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viernes, 16 de agosto de 2013 

TRABAJOS POR EL MUNDO 

Os presentamos un nuevo boletín de interés para los jóvenes que buscan opciones en el 
extranjero sobre becas, empleo con conocimientos de español y un segundo idioma… con 
información del portal Trabajos por el Mundo Trabajar por el Mundo , RED Eurodesk,  Eures…. 
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1  ALEMANIA: TRIVAGO GMBH - INTERNSHIP - 
ONLINE MARKETING - SEO - SPANISH SPEAKER 

trivago is the world’s largest online hotel search. On our website travellers compare prices from hotel booking sites 
such as Expedia, Booking.com or Olotels.com for over 600,000 hotels worldwide. With trivago, travellers always find 
the ideal hotel for the best rate. 

We are a young and international team from more than 30 countries.If you want to be part of a dynamic group and 
assist in the development of a very unique company, trivago is the right place for you. Here at trivago we can offer you 
a flexible and self-directed working environment. You can develop your skills quickly and gather valuable insight 



 

info@intercambia.org  
952002774 / 672028985 

across various departments of the company, offering you cross-functional opportunities where your success will be 
immediately tangible. 

You support our team by building up long-term partnerships with travel bloggers and official tourism sites. Your 
primary task is to establish mutually beneficial agreements with your contacts, by identifying their interests and finding 
common ground with them. Some of your tasks are very similar to PR work and they require you to liaise with the PR 
and social media teams. You also execute our short-term partnership strategies for low-reach blogs. 
 
Your tasks: 

 Contact and build up long term partnerships with bloggers and official tourism sites. 
 Research, data collection and preparation for cooperative agreements (with external partners). 

Your profile: 

 You are a student (or a recent graduate) of tourism or communication (or something similar) and looking for 
an internship in Germany. 

 You speak Spanish at a native level and you are fluent in English. 
 You already gained first experiences in PR, social media communication or customer support. 
 You have good knowledge in Excel and Word. 
 You possess a high target-group oriented thinking and you have the ability to convey information to your 

colleagues and business partners effectively and efficiently. 
 You work well independently and require little direction. 
 You are an open-minded and sociable individual who enjoys interacting with many different types of people. 
 You are able to grasp new concepts very quickly.You are studying and looking for a long-term part-time job 

in Düsseldorf, Germany 

What we can offer: 

 A pleasant working environment within a young and international team. 
Independent work in an innovative, rapidly growing company. 

 Quick, personal development and a steep learning curve. 
 Flat hierarchies and short decision paths. 
 Cross-functional opportunities in project and teamwork. 
 Regular team events, wide range of sport activities, a fridge full of beer as well as non-alcoholic beverages 

and fresh fruit every day. 

Duration of the internship: 6 months 

Fuente: http://www.toplanguagejobs.es 

2 ARGENTINA: AREA MANAGER EN BOOKING.COM 
 

Booking.com BV (the company behind Booking.com™, the market leading online hotel 
reservation service in the world) and/or its various support companies throughout the world are 
looking for people to support the business in the fast-growing hotel markets. 

http://www.toplanguagejobs.es/
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Booking.com Argentina Srl., one of the support companies in Argentina, is looking for an Area 
Manager in Argentina to join our international hotels team which currently consists of more than 
1600 professionals based in more than 50 countries worldwide. 

We are looking for a candidate with a strong background in the Argetinian hotel industry to lead 
and develop a well performing team in order to support Booking.com BV’s acquisition of new 
hotels partners and optimizing the relationship with those already existing.  

Based in the Buenos Aires office you will be responsible for a hotel team in the appointed region, 
managing and motivating employees in the team. You will also be responsible for quantity and 
quality reports on results and performance for information support to Booking.com. You will be 
reporting to the Regional Manager in improving hotel availability and supply and supporting 
Booking.com in meeting the demands of the visitors on the Booking.com website. 
  
This role requires an individual with a strong background and hotel industry knowledge, 
accompanied with the ability to build relationships; highlight behaviours and key trends in the 
designated market; with a focus on availability and supply. 
  

 Function description: 
  

 Lead and develop a well performing team; 
 Responsible for coverage of the appointed area within Argentina; 
 Support Booking.com BV’s-strategy for hotel availability and supply within Argentina; 
 Analyze and identify existing areas; 
 Manage relationships for new hotel chains or for important hotels; 
 Visit the important hotels; 
 Implement promotions based on seasonality of the appointed area; 
 Monitor progress and manage performance of the hotel team for the appointed area; 
 Deliver quantity and quality reports on results and performance for information support to 

Booking.com; 
 Providing information support to Booking.com BV by conducting thorough competitor 

research and analysis reporting in order to gain competitive edge on hotel availability and 
supply within Argentina; 

 Demonstrate outstanding analytical ability to work with national groups to promote 
growth; 

 HR tasks (reviews/appraisals, training, recruitment of new staff); lead by example, 
demonstrate exceptional coaching and leadership skills to develop team members to 
meet targets and improve their account management skills; 

 Promote Booking.com BV’s brand name and its online reservation services to hotels. 
 

Required Skills: 
 Extensive knowledge of Booking.com formula and processes; 
 2-4 years of experience in a comparable management function; 
  A minimum 4 years overall leadership experience; 
 Excellent understanding of the hotel market; 
 Fluent English and Spanish speaker and writer; 
 Pro-active, sense of responsibility and ability to work independently; 
 Excellent communication and business skills; 
 Business focused; 
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 Positive attitude; 
 Bachelors/University degree; 
 Driver’s license; 
  Availability to travel. 

Fuente: www.booking.com 

 
 

3 BÉLGICA: COMMUNICATIONS INTERN EN CEFIC - 
EUROPEAN CHEMICAL INDUSTRY COUNCIL 

Cefic, the European Chemical Industry Council, is looking for a communications intern with 
excellent spoken and written English to join its communications team for (+/-) 6 months.  
 
Applicants must be at least undergraduate communications students who require an 
internship for their course or have achieved a first degree. We offer valuable and rewarding 
work experience in a welcoming, stimulating multicultural team.  
 
The intern will be expected to manage or help with various projects relating to sustainability, 
energy, health, safety and environment, in the following areas: 

 Publishing: web, print, social media; 
 Research and analysis; copywriting; drafting and publishing documents or blog posts; 
 Media relations; 
 Interviewing/Filming; 
 Events. 
 The intern will work with the communications team and other colleagues in charge of 

specific issues, and report to the Media Relations Manager. The extent of their 
responsibilities and autonomy will depend on their capacity to take initiatives and manage 
projects, as well as their skills, areas of specialisation and previous experience, if any. 

 Typical projects can consist of: 
 Help publishing manager with coordination and/or production of print or online 

publications; 
 Help media relations manager organise and prepare for press briefings; 
 Research a specific issue online and produce analyses and reports; 
 Produce (collate, edit or draft) texts to be published on the Cefic website (www.cefic.org), 

Cefic's online sustainability platform for young academics and professionals 
(www.yourformula.eu), Cefic's newsletter or Cefic's members-only website Click-In; 

 Edit texts produced by issue experts, so as to make them reader-friendly and impactful; 
 Develop visually attractive presentations; 
 Once the intern is more familiar with the organisation, attend meetings and make 

suggestions on ways to communicate around a specific issue or event. 

 

Profile:  

 Able to work in English: excellent spoken and written English; 
 Ability to synthesize and translate complex issues into clear and concise messages; 

http://www.trabajarporelmundo.org/
http://www.cefic.org/
http://www.cefic.org/
http://www.yourformula.eu/
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 Highly computer literate and familiar with social media; 
 An operational knowledge of web content management systems and related Internet 

tools, and/or elements of design and basic knowledge of publishing softwares are all assets; 
 Strong interpersonal, team working and organisational skills; 
 Strong motivation and high amount of initiative. 

 
Please send your application (short motivation letter + curriculum vitae of no more than 2 pages) 
to: Cefic, James Pieper, Media Relations Manager, Avenue E. Van Nieuwenhuyse 4, B-1160 
Brussels – e-mail: 
jpi@cefic.be – cc. Gert Roelandt, Human Resources Manager, e-mail: gro@cefic.be. 

Fuente: www.eurobrussels.com 

4 BÉLGICA: IJJO INTERNSHIP - PROJECT ASSISTANT, 
LATIN-AMERICA 

IJJO - International Juvenile Justice Observatory 

Brussels, Belgium 

 
Objectives of the placement: 

 Assistance to the management daily operational, financial and administrative aspects of 
projects developed in Europe and Latin-America; 

 Supporting IJJO staff in the application, production and follow up of projects; 
 Advocacy to the EU, Latin American and national Institutions in charge of juvenile justice 

policies trough the drafting technical papers, news, articles and presentations; 
 Development of promotion and communication materials associated to the projects and 

regional branches; 
 Research of experts and specialized professionals on the issue and support on the 

management of networks – think tanks; 
 Support of administrative and legal management of IJJO´s continental branches. 

Profile: 

 Minimum study level: university degree; 
 Specialization: International Relations, Political Sciences, Law; 
 Experience and/or knowledge in the work of international organisations/NGOs and 

advocacy; 
 Native level of Spanish and excellent English, both written and spoken. French would be 

a plus; 
 Strong research and organizational skills are essential; 
 Can use standard office software like Word and Excel; 
 Able to work independently as well as being part of a team; 
 Good knowledge of European and international Institutions; 
 Desirable that has lived in South America. 

Internship term: 

mailto:%20jpi@cefic.be?subject=Job%20Ad%20on%20EuroBrussels%20%E2%80%93%20Communications%20Intern
mailto:%20gro@cefic.be?subject=Job%20Ad%20on%20EuroBrussels%20%E2%80%93%20Communications%20Intern
http://www.eurobrussels.com/
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 Maximum 6 months minimum 3 months (Flexible period according to the student's 
availability). 
No financial remuneration is offered by the IJJO (Please check the European ERASMUS 
and Leonardo Programme opportunities with your university). 

Fuente: www.eurobrussels.com 

 

5 BÉLGICA: INTERNSHIP IN EUROPEAN 
ENVIRONMENTAL, REGULATORY & LIFE SCIENCES 
LAW 

 

The Brussels office of U.S. law firm Hunton & Williams is offering a six-month 

paid INTERNSHIP IN EUROPEAN ENVIRONMENTAL, REGULATORY, & LIFE 

SCIENCES LAW. 

 

You will assist our attorneys in the course of their professional activities, in particular with 

regard to the preparation of legal assessments and advice, project management and 

monitoring of recent legal developments related to European product and plant related 

regulations, such as REACH and ELD. You will be a member of the European 

Environmental, Regulatory & Life Sciences Team, but could occasionally also assist 

attorneys in other practice areas. You will serve international clients and will work mostly in 

English. 

 

Starting date: as soon as possible 

 

Location: Brussels 

 

We are looking for candidates who: 

 Hold a Law degree, and be able to present excellent academic results 

 Have a proven strong interest and/or professional experience in Environmental,  

Regulatory; and Life Sciences Law 

 Have an excellent command of written and spoken English 

Additional assets: 

 Having obtained an LL.M. degree, preferably in a relevant area of law 

 Excellent command of written and spoken German language 

Hunton & Williams 

www.eurobrussels.com
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Hunton & Williams LLP, founded in 1901, is a U.S. law firm with a significant international 

presence. We provide our clients with expertise and advice covering every discipline of the 

law. 

Our Brussels office was established in 1989 and is comprised of attorneys from various 

countries admitted to practice in a number of jurisdictions. It has one of the leading EU 

Environmental & Regulatory practice in Brussels. For more information: www.hunton.com 

How to apply: 

Please send an email with your application letter, CV, and writing sample in English 

to:BR_legalrecruiting@hunton.com. 

Please reference “Internship – Regulatory Law Team” in the subject line. 

Fuente: http://euxtra.com/ 

 

6 BÉLGICA: VARIAS OFERTAS DE EMPLEO  
 
Desde la Red Eures hemos recopilado esta selección de ofertas de empleo activas para trabajar 
en Bélgica. En este artículo, contamos cómo hacíamos estas búsquedas de ofertas de empleo 
para que tú mismo puedas estar atento a cuando salgan nuevas vacantes en los diferentes 
países de la unión europea. 
Y recuerda que si necesitas realizar algún curso de idiomas, no dudes en consultar nuestro 
listado en este enlace. 
A continuación mostramos la selección de ofertas activas para trabajar en Bélgica: 
Technical Development Engineer 
Projeteur en Tuyauterie 
Projeteur en Chaudronnerie 
Proyect Designer 
Electromechanical Site Supervisor 
Head of Teaching – Engineering department: fecha límite 7 de septiembre 
Travailler de Béton (Coupeur) (M/F) 
Arrosoir Béton (H/F) 
Electricien industriel 
1 Cocinero/a y 1 Camarero/a 
 
Fuente: http://www.trabajarporelmundo.org 
 
 
 
 
 

7 CHILE: OFFICE MANAGER EN SANTIAGO  
 
Description 
Booking.com BV (the company behind Booking.com™, the market leading online hotel 
reservation service in the world) and/or its various support companies throughout the world are 
looking for people to support the business in the fast-growing hotel markets. 
 

http://www.hunton.com/
mailto:%20BR_legalrecruiting@hunton.com?subject=Job%20Ad%20on%20EuroBrussels%20%E2%80%93%20Internship%20%E2%80%93%20Environmental%20Law%20Team
http://euxtra.com/
http://www.paraemigrantes.com/wp-content/uploads/2013/06/OferBel9agos_technical_develp_engineer.pdf
http://www.paraemigrantes.com/wp-content/uploads/2013/06/OferBel9agos_Projeteur_Tuyaterie.pdf
http://www.paraemigrantes.com/wp-content/uploads/2013/06/OferBel9agos_projeteur_cahudronnerie.pdf
http://www.paraemigrantes.com/wp-content/uploads/2013/06/OferBel9agos_projet_designer.pdf
http://www.paraemigrantes.com/wp-content/uploads/2013/06/OferBel9agos_electromechanical_supervisor.pdf
http://www.paraemigrantes.com/wp-content/uploads/2013/06/OferBel7Agos_Head_Teaching.pdf
http://www.paraemigrantes.com/wp-content/uploads/2013/06/Oferbel7Mayo_TRAV_BETON-1.pdf
http://www.paraemigrantes.com/wp-content/uploads/2013/06/Oferbel7mayo_ARROSOIR-1.pdf
http://www.paraemigrantes.com/wp-content/uploads/2013/06/OferBel31julio_ELECTRICIEN_INDUS.pdf
http://www.paraemigrantes.com/wp-content/uploads/2013/05/OferBel29May_Cocinero.pdf
http://www.trabajarporelmundo.org/
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Booking.com Chile Spa., one of the support companies in Chile, is looking for an Office Manager 
in Santiago. 
  
The Office Manager is responsible organizing and coordinating office operations and procedures 
in order to ensure organizational effectiveness and (cost) efficiency. The Office Manager reports 
to the Area Manager and is responsible for providing office management services to the 
Booking.com offices in Santiago and in Lima, Peru. This includes maintaining office services and 
efficiency, supervising remote office staff, maintaining office records, cost control and facilities 
management. 
  
This position will be supporting the sales office of Booking.com in Santiago and Lima. It requires 
a candidate with experience in dealing with fast paced sales departments, fast growth and 
multiple office locations but also doesn’t shy away from being hands-on.  The Office Manager will 
also have to do some lifting of supplies and materials from time to time. This position is located in 
a busy, open area sales office, and works with firm deadlines. The incumbent must also deal with 
a wide variety of people on various issues – multitasking is essential. 
  
Responsibilities include, but are not limited to:  
 
Implement procedural and policy changes to improve operational efficiency; 
Built network in head office and parent company office and identify crucial contacts for various 
departments such as IT, Office Administration, Finance, etc.; 
Maintain office efficiency by planning and implementing office systems, layouts, and equipment 
procurement; 
Manage day to day tasks in Santiago and Lima offices: order food for kitchen, order office supply, 
keep all office space tidy, maintain schedule for meeting rooms; 
Design and implement filing systems and ensure filing systems are maintained and current; 
monitor record keeping; ensure security and confidentiality of data; 
Monitor and maintain office supplies inventory; 
Review and approve office supply purchases; 
Tracking Expenses;  
Managing and submitting expense reports; 
Contribute to team effort by accomplishing related results as needed and follow deadlines; 
Required Experience:  
 
Business degree or equivalent 
2-5 years administrative and supervisory experience; 
knowledge of administrative management practices and procedures; 
Profile: 
Fluent knowledge of Spanish and English languages; 
Pro-active, sense of responsibility, independent and customer friendly; 
Team player with excellent multi-tasking and organizational skills; 
Excellent analytical & communication skills and eye for detail; 
Experience in office management is desirable. 

Fuente: www.booking.com 

 

www.booking.com
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8 COLOMBIA: AGENTE DE ATENCIÓN A HOTELES  
 

 Booking.com BV (the company behind Booking.com™, the market leading online hotel 
reservation service in the world) and/or its various support companies throughout the 
world are looking for people to support the business in the fast-growing hotel markets. 

Booking.com Colombia, one of the support companies in Colombia, is looking for a 
Coordinator in Colombia. 

Function description: 

As a Coordinator your main task will be to provide support in building the hotel webpages and 
training the new hotels on how using Booking.com’s extranet and systems can improve their 
availability and supply. You will also provide support to Booking.com with new hotels, 
contacting, informing and advising them about how to meet the demands of the visitors on 
the Booking.com website. Furthermore you will offer support to the Account Managers with 
various tasks at the office. 

This fulltime position will be based in our Bogota office. 

Tasks: 

 Liaison person for hotels to contact when they have questions and the Account 
Managers are unavailable; 

 Providing support to hotels or Booking.com BV in building the webpage for hotels and/or 
maintaining hotel information on the Booking.com website; 

 Verify that the website has accurate information on hotels and pictures of newly 
registered hotels; 

 Delivering training to new hotels on how to use Booking.com’s extranet and rates & 
availability system; 

 Advise hotels regarding their webpages on the Booking.com website and how they can 
amend data with respect to  supply, availability, specials, promotions; 

 Providing hotels with information and advice by mail and email, including follow-ups; 
 Looking after IT/administrative related tasks; 
 In consultation with the Account Managers, provide information support to Booking.com 

for new hotels; 
 Liaise with hotels to ensure information is up to date; 
 Check statistics in the control room and follow up; 
 You will also need to be versatile and adapt quickly to the latest guidelines from 

Booking.com BV. 

Requirements: 

 Fluent English, and Spanish speaker and writer; 
 Affinity/experience within e-travel and/or hotel/travel industry is a plus; 
 Pro-active, sense of responsibility and can work independently; 
 Quick and resourceful, flexible, accurate, strong analytical skills and an eye for detail; 
 Great face-to-face and telephone communication skills; 
 Team player, motivated and enjoys to work in e-travel and hospitality; 
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 Business focused; 
 Positive attitude; 
 Hotel School or University background preferred. 
 You already have a work permit to work in Colombia. 

 

9 COLOMBIA: CONTENT EDITOR EN BOOKING.COM    

Booking.com is the market leader of online hotel reservations. 

As a Content Editor, you will create commercial content for accommodations on Booking.com, 
maintain up-to-date information and monitor content quality. 

You will be in contact with properties and our Hotels Department on a daily basis in order to 
validate information and acquire content essentials (photos, room features etc). It is crucial that 
you can communicate in Spanish and are able to sell the importance of content for increased 
bookings. 

Your goal will be to promote each hotel in the most attractive – yet objective and concise – way, 
in order to persuade people to book rooms through our website.  You will create copy using all 
available resources, including customer reviews.  

We are looking for enthusiastic candidates with a good understanding of the hotel industry, a 
customer mindset and a passion for e-commerce. 

This is a full-time position based at our Bogota office. 

Main responsibilities: 

 Create, review and continually improve commercial web-copy that accurately reflects the 
character and facilities of the property, resulting in maximum reservations; 

 Ensure web page content is maintained to the highest quality; 
 Collect essential content by contacting properties and working with the local sales team; 
 Day-to-day commercial communication with properties by telephone and e-mail. 

Requirements: 

 Experience of creating commercial content and writing/editing; 
 Good face-to-face and telephone communication skills; 
 Fluent English and Spanish speaker and writer; 
 Excellent computer skills (Word, Excel, basic photo editing and Internet); 
 Quick and resourceful desktop researcher; 
 Flexibility, accuracy, strong analytical skills and an eye for detail; 
 Customer-focused; 
 Pro-active and positive attitude; 
 A goal-oriented team player; 
 Experience within e-travel and/or hotel/travel industry is a plus. 

Fuente: www.booking.com 

http://www.booking.com/
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10 IRLANDA: ATOS IRELAND - 1ST LINE SUPPORT 

ENGINEER WITH SPANISH & PORTUGUESE 
11 ITALIA: PRÁCTICAS EN GREENPEACE  
 
La ONG Greenpeace busca personal para trabajar y realizar prácticas en Roma (Italia). 
  
Se buscan varios perfiles: 
Responsable de nuevos media: 
Licenciados/as en Comunicación, Marketing, Sector Digital o similar. 
Tener al menos 3 años de experiencia en puesto similar. 
Tener buen nivel de inglés. 
  
Officer / Service Supporters: 
Licenciados/as universitarios/as con buen nivel de uso del paquete OFFICE. 
Tener nivel alto de inglés. 
Al menos 1 año de experiencia previa en puesto similar o telemarketing/customare care. 
  
Retention Manager: 
Tener experiencia previa de al menos 3 años en técnicas de recogida de fondos. 
Tener conocimientos del paquete OFFICE. 
Buen conocimiento y/o experiencia en gestión de la base de datos CRM. 
Tener nivel de inglés fluido. 
  
Encargados/as de la organización de campañas informativas: 
Licenciatura en disciplinas relacionadas con las campañas de sensibilización (contaminación y 
energías renovables). 
Es imprescindible tener competencias técnicas en el sector. 
Tener un buen nivel de inglés. 
  
También se pueden realizar prácticas para Greenpeace en Roma: 
Aunque no son remuneradas, Greenpeace ofrece prácticas compatibles con Becas Leonardo o 
similares. 
Es necesario ser licenciado/a en marketing o comunicación. 
Tener nivel de inglés fluido. 
Si te interesa esta oportunidad consulta el siguiente enlace. 
 
Fuente: http://www.trabajarporelmundo.org 
 
 

12 REINO UNIDO: LECTOR EN OXFORD   
 

La University of Oxford en el Department for Continuing Education enOxford (Reino 

Unido) busca a un/a Departmental Lecturer in Language Studies para trabajar a media 

jornada. 

Resumen: 

http://www.greenpeace.org/italy/it/
http://www.greenpeace.org/italy/it/Cosa-puoi-fare-tu/lavoro/
http://www.trabajarporelmundo.org/
http://www.ox.ac.uk/
http://www.conted.ox.ac.uk/staff/workforthedepartment/vacancies.php
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We are seeking to appoint a Part-time Departmental Lecturer in Language Studies, who 

will be responsible for planning and delivering the large programme of liberal adult 

education in modern languages, classical languages and language and cultural studies 

within the Public and International Programmes division of the Department for Continuing 

Education. 

The Department has been running its large programme of languages courses since 2003 

and offers 10- and 20-week long courses in Arabic, Chinese, French, German, Greek, 

Italian, Portuguese, Polish,Spanish, Russian, Swedish and Turkish at its centres in Oxford 

and Reading. 

It also runs weekly classes in Latin, Ancient Greek and Sanskrit; a programme of intensive 

weekend language training and a small programme of Saturday day schools in aspects of 

teaching languages and cultural studies. 

The successful candidate will be academically well-qualified in modern language teaching 

and have experience of teaching and research in their subject at higher education level. 

The postholder will be required to work 90% of full-time hours. 

The appointment will be made for 1 year in the first instance, with the possibility of renewal 

thereafter, during which time the postholder will be based at Ewert House. The Department 

is committed to developing colleagues both personally and professionally. 

Si te interesa esta oportunidad consulta el siguiente enlace. 

¡Tienes tiempo hasta el 6 de septiembre de 2013! 

 
Fuente: http://www.trabajarporelmundo.org 
 
 
 
 

 
Atos is an international information technology services company with annual revenues of EUR 8.7 billion and 78,500 
employees in 42 countries. Serving a global client base, it delivers hi-tech transactional services, consulting, systems 
integration and managed services.  
 
Atos is focused on business technology that powers progress and helps organizations to create their firm of the future. 
It is the Worldwide Information Technology Partner for the Olympic Games and is quoted on the Paris Eurolist 
Market. Atos operates under the brands Atos, Atos Consulting, Atos Worldline and Atos WorldGrid.  
 
Our ambition? To unite people, technology and business to accelerate progress. Today, together, we start shaping 
the exciting future of IT and business - Join us - (www.atos.net)  
 

http://www.conted.ox.ac.uk/staff/workforthedepartment/vacancies.php
http://www.trabajarporelmundo.org/
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Practical requirements: 
 
• You will be interacting with customers via telephone, e-mail and the web 
 
• This is a desk based role in an office environment. 
 
Organisational Overview 
 
The main reasons for recruiting new candidates for the role of 1st Line Support Engineer are: 
 
1. Additional resources to join our growing business which includes major international sports brands, financial 
institutions and pharmaceutical multinationals 
 
2. Where possible our employees are trained across all our accounts to give as diverse an experience as possible 
while working at Atos, this also ensures an equal opportunity for all employees in their career development 
 
3. Atos Cork is committed to all our employees’ development. All employees become part of Career Framework 
programme in Cork from the commencement of their employment 
 
4. Support is based around our customers core applications which includes but is not limited to Windows XP / 7, SAP, 
Active Directory, printers 
 
Job Description  
 
• The purpose of the role is to provide resolution to Helpdesk service requests within a timely manner and to 
demonstrate technical expertise and exceptionally good customer service skills 
• Interact with customers via telephone, e-mail and the web, providing technical support and problems solving abilities. 
• Identify, evaluate and prioritize customer problems and complaints to ITIL standards 
• Analyze customer problems and formulate plans of resolution. 
• Assist in identifying resolution gaps at the helpdesk and author knowledge base submissions accordingly. 
• Assist in evaluating new services, processes and technologies introduced at the helpdesk. 
• Participate in departmental training activities including training programs in support of new technologies, procedures, 
and customer service enhancements 
• Work with departmental staff to promote, develop, and maintain high standards of customer service. 
• Escalate unresolved issues to support leads, designated service group or client help desk. 
• Additional projects as required. 
 
Person Specification:  
 
- It is mandatory for any candidate to be fluent in English and also another language 
- It is a 24/7 contacts centre which requires candidates to potentially work week-ends, nightshifts & On Call 
 
Essential / Minimum Criteria  
 
• Fluent English, Spanish AND Portuguese Language Skills: Able to communicate with customers on a day to day 
basis via telephone, email & chat services and is able to ensure they are dealt with in a timely manner. 
 
• Able to quickly build rapport with customers, colleagues and management 
 
• Candidates should have a high level of motivation and focus on their daily tasks 
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• Candidates are encouraged to seek out opportunities within the business  
 
• Candidates should be able to demonstrate that they can work in a target driven environment where incidents must 
be managed within specific SLA’s 
 
• Demonstrate IT competencies in the following areas; 
 
o Windows XP / 7 
 
o MS Office 2007 / 2010 
 
 
Desirable Criteria 
 
• Relevant IT Certification or equivalent 
 
• Previous call centre or customer service experience 
Due to the nature of this position, the recruiter has requested to restrict applications by location. Only candidates in 
Europe (EEA) may apply. 

Fuente:www.toplanguagejobs.com 

 

13 REINO UNIDO: PARA HISPANO PARLANTES 
 
Cada vez son mayores las ofertas de empleo que van dirigidas para personas de habla 

hispana, esto es debido a que el español es la segunda lengua más hablada de todo el 

mundo. 

Hoy hemos navegado por varias web y hemos encontrado una serie de ofertas de empleo 

en Reino Unido dirigidas a personas de habla hispana. En total hay 175 ofertas para 

trabajar en el país británico. 

Estas ofertas tienen una peculiaridad, el español es necesario como requisito 

principal de las mismas por lo que viene muy bien si aún no dominas el idioma inglés y 

quieres obtener un empleo en la isla británica. [Formación en inglés] 

Entre esta selección de ofertas de trabajo, puedes encontrar puestos muy variados; 

consultores, administradores, call center, personal para eventos, atención al cliente, ventas, 

profesores… [Formación Profesores ELE] 

Solicitar 

Si estás interesado en conocer todas las ofertas de empleo que hemos encontrado para 

trabajar en Reino Unido cuyo requisito fundamental es hablar español, puedes hacerlo a 

través de este enlace. 

 

14 BELGICA: VARIOS PUESTOS 
 

Para las personas que buscan un trabajo en Bélgica, hemos recopilado las ofertas de empleo 

que se encuentran activas a través de la red Eures en estos momentos para trabajar en este 

país. 

www.toplanguagejobs.com
http://www.trabajarporelmundo.org/175-ofertas-de-empleo-en-reino-unido-cuyo-requisito-fundamental-es-hablar-espanol/cursos.trabajarporelmundo.org/cursos/buscar-ingles
http://cursos.trabajarporelmundo.org/cursos/buscar-ele
http://www.adzuna.co.uk/jobs/search?what_c=spanish+speaking&where_c=UK&partnerb=1&gclid=CPebgou9n7UCFW7HtAod3isAQg
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En este artículo te contamos cómo hacíamos estas búsquedas de ofertas de empleo en el 

extranjero para que tú mismo puedas estar atento a cuando salgan nuevas vacantes en 

los diferentes países de la Unión Europea. 

Y recuerda que si necesitas realizar algún curso de idiomas, que sin lugar a dudas es un 

requisito indispensable en la mayoría de las ofertas de empleo que encontramos en Europa, 

no dudes en consultar nuestro listado cursos en este enlace. 

A continuación mostramos las dos ofertas de empleo activas en la Red Eures para trabajar 

en Bélgica: 

 Newbuilder supervisor (M/V) 

 Naval Architect – Worldwide (M/V) 

 Lead Engineer (M/V) 

 Draftsman steel (M/V) 

 Technical Development Engineer 

 Projeteur en Tuyauterie 

 Projeteur en Chaudronnerie 

 Proyect Designer 

 Electromechanical Site Supervisor 

 Head of Teaching – Engineering department 

 Travailler de Béton (Coupeur) (M/F) 

 Arrosoir Béton (H/F) 

 Electricien industriel 

 1 Cocinero/a y 1 Camarero/a 

 

15 RYANAIR: VARIOS PUESTOS 
 
La compañía aérea low cost Ryanair buscapersonal para trabajar en sus vuelos y en tierra. 
Para esto realizará entrevistas en Madrid el día 23 de agosto de 2013. 
  
  
Tripulantes de cabina: 

 Ser mayor de edad. 
 Tener una altura entre 1,57 y 1,88. 
 Tener un buen nivel de inglés. 
 Imprescindible saber nadar. 
 Se requiere, además, buenas condiciones físicas y visivas (se admiten lentillas) y 

flexibilidad. 
  
Se ofrece: 

 Contrato de 3 años con Crewlink. 
 Un sueldo que variará entre los 1.000 y 1400€/mes. 
 Durante los primeros 6 meses los seleccionados recibirán, además un bonus de 1.200€ 

para comenzar tu nueva carrera profesional. Ryanair organiza también un curso de 
formación inicial para la tripulación. 

 Transcurridos los 3 primeros años los/las tripulantes serán contratados directamente por 
Ryanair, y al cabo de un año, podrán aspirar al puesto de Supervisor para el servicio 
clientes, alcanzando los 30.000 € brutos anuales. 

  
Si te interesa esta oportunidad consulta el siguiente enlace. 
El Recruitment Day en Madrid es el 23 de Agosto de 2013. 
  
Pilotos/as: 

http://www.trabajarporelmundo.org/como-encontrar-ofertas-de-empleo-en-europa-traves-del-sepe/
http://cursos.trabajarporelmundo.org/cursos/cursos-idiomas/te-21
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/NAVAL_ARCHI1.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/NAVAL_ARCHI.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/LEAD_ENGI.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/DRAFTSMAN.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/technical_develp_engineer.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/Projeteur_Tuyaterie.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/projeteur_cahudronnerie.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/projet_designer.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/electromechanical_supervisor.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/Head_Teaching.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/TRAV_BETON-1.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/ARROSOIR-1.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/ELECTRICIEN_INDUS.pdf
http://www.trabajarporelmundo.org/wp-content/uploads/2013/08/Cocinero.pdf
http://www.ryanair.com/ca
http://www.crewlink.ie/es/recruitment_days/details/madrid/9?city=madrid&date=2013-08-23
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  Pilotos/as con experiencia (al menos 3500 horas de vuelo en aviones plurimotor con 
peso superior a los 20.000kg). 

  
Si te interesa esta oportunidad consulta el siguiente enlace con más requisitos. 
  
Ingenieros/as: 

 Los/las ingenieros/as tendrán la oportunidad de trabajar en Reino Unido, Irlanda, 
España, Alemania, Italia, Noruega y Lituania. 

 Tener la licencia de Manutentor Aeronautico EASA Part-66 B1 y B2. 
  
Si te interesa esta oportunidad consulta el siguiente enlace con más requisitos. 
  
Mecánicos/as: 

 En este sector también hay varias oportunidades a lo largo de todo el año. 
  
Si te interesa esta oportunidad consulta el siguiente enlace con más requisitos. 
 
 

http://www.ryanair.com/es/careers/job/10002
http://www.ryanair.com/es/careers/job/Engineering
http://www.ryanair.com/es/careers/job/MECHMAD

