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____________________________________________________________ 

 
Project description of „Lebenshilfe Landkreis Altenkirchen –  

Wohnstätte Flammersfeld“ (Residence) 
 

                   
 
(1) Information about the organisation:  

LEBENSHILFE im Landkreis Altenkirchen GmbH 
Wohnstätte Flammersfeld  
Auf der Brück 2  
57632 Flammersfeld 
 
Webpage: http://altenkirchen.lebenshilfeweb.de/de/dienste-und-angebote/westerwald-
werkstaetten/  

 
(2) Description of the organisation:  
 

(Foto taken from the webpage of Lebenshilfe Altenkirchen) 

 
 
Since 1962 the organisation „LEBENSHILFE“ provides different institutions and services in the ar-
ea of Altenkirchen. The institutions are day-care centres for children and day-care centres, resi-
dences, workshops and different need-oriented services, for example leisure time activities,  for 
people of all ages with disabilities. Each year the association LEBENSHILFE funds holiday camps 
for 200 persons with disabilities. 
 
The residence Flammersfeld was opened in 2004 and is now the home of 52 adults with mental 
and psychic disabilities. It consists of three houses and has 48 single rooms and four double 
rooms, with each two rooms sharing a bathroom. For the most parts the residence is barrier-free. 
 
Each of the four assisted housing groups owns an individually designed recreation room (a com-
bination of kitchen, dining room and living room), where most of the common living takes place. 
There is also one additional housing group for persons with a high need for assistance. 
 
The assistance for the residents is provided by both specialised staff and volunteers. They support 
the residents with their everyday life, their plans for the future and the realisation of their personal 
goals. The residents receive also support when they are planning their freetime and holidays. The 
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offers are diverse and need-oriented, they leave room for creativity and vary from cooking to 
sports and art projects. 
 

(3) The community:  
 
Flammersfeld is a village in the district of Altenkirchen (Westerwald) in the federal state Rhine-
land-Palatinate. Around 1300 inhabitants are living there. 
 

(4) Tasks of the volunteer:  
 

(Foto taken from the webpage of Lebenshilfe Altenkirchen) 

 
 
The tasks involve among others: 
 

 Support and assistance with dressing and undressing 
 Support and assistance with personal hygiene 
 Support and assistance with the preparation of meals and during meals  
 Support and assistance during excursions and leisure time activities (together with at least one 

specialized staff member)  
 Organizing leisure time activities for the residents, for example drawing, handicrafts,crafts,… 
 Support in housekeeping (laundry, shopping) 

 
Working hours: 
 
There is a work schedule for the voluntary service in the residence which is based on a five-day week. 
Different shifts are possible. The early shift starts at 6 am and usually finishes around 9 am. The late 
shift starts at 15:30 and finishes at 11 pm. 
 
 
(5) What kind of support is provided for the volunteer during the voluntary service? 

 
 The respective group leader is the contact person for the volunteer and is in charge of his*her 

introduction to the work space.  
 The volunteer is supported with the registration at the citizen centre after his*her arrival. 
 If required meetings with the group leader and the volunteer can take place. 
 Trainings are offered, but there is no fixed training program. 

 
 
(6) Accomodation and food:  
 

 The volunteers live in accomodations provided by the organisation.This can be host families. 
Often the volunteers live in a house of the organisation where also autonomous people with 
disabilities are living. The volunteers share a bathroom with another person. There is a shared 
kitchen and a shared living and dining room. The volunteers can cook there alone or together 
with the other residents in the evenings and on week-ends. 

 Food is partly provided by the institutions (breakfast and lunch). 
 The volunteers get extra money for food. 
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During working time the volunteers eat in the institutions. They get extra money for the other meals to 
buy and preprare their own food.  

 
 

(7) Special remarks:  
 

 A driver’s license is useful, but not necesary 
 Good German or English language skills are important  
 Respect for people with disabilities 
 Willingness for cooperation 
 The closest language school is in Flammersfeld (VHS), where German language classes are 

provided regularly. There are also classes at Altenkirchen. 
 The facility and equipment provided by the organization should be used with caution. If an item 

gets damaged, the mentor is to be informed immediately. If equipment gets damaged on pur-
pose, the volunteers have to pay for the expenses. 
 

Important:  The volunteers should bring enough money for the first month, because they might receive 
the pocket money only 1,5 months after their arrival. Therefore volunteers should bring at least 
200€.  
 
 
(8) First days at the residence: 
 
Please book your flight only after your visa has been confirmed and after the consultation of your pro-
gram coordinator at VIA e.V.  
 
You should book a flight to the airport Cologne/Bonn. Then you should take a train to the train station 
Altenkirchen where you can be picked up. You should definitely plan your arrival together with VIA e.V. 
and the resident. 
 
During the first days the volunteers will be registered in Germany. Maybe their visa will be renewed 
and a bank account will be opened. The volunteers get support with these formalities by the staff (up 
to now Mrs. Alsbach). The group leaders are the volunteers‘ contact persons. The volunteers get to 
know the organization, the structure of the institutions and the working place, the work schedules will 
be explained and the volunteers will be introduced to the staff and the residents of the housing groups.   
 
The voluntary service starts directly after the arrival. 
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