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1. Introduction 

 

Germany has a long tradition and history of immigration (and emigration) and minority group 

habitation, due in large part to the country’s central geographic and political position in Europe as 

well as to its rapid economic growth since the start of industrialization in the region. The current 

German nation-state is composed of almost 19% ‘minority population’, which refers to persons who 

have an immigrant background or origin outside the country – that is, persons who reside as 

foreigners in Germany, who were born outside the German state, or whose parents match these 

categories. Some members of this population with immigrant background hold German citizenship, 

some are eligible for naturalization, but have not yet done so, and some are not yet eligible for 

naturalization.  

In conclusion, ethnic minorities make up a sizeable portion of the German population.  

Recent years have seen important changes, suggesting that Germany may be moving toward a 

system characterized by greater cultural pluralism and inclusiveness. 
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2. Statistical Data 

 

Type of ethnic minority  

National minorities 

Since 1997, four population groups have received the legal status of ‘national minorities’ in 

Germany, the Friesians, the Danes, the Sorbs, as well as the Sinti and Roma. According to two 

treaties of the Council of Europe - the European Framework Convention for the Protection of 

National Minorities (1995) and the European Charter for Regional or Minority Languages (1992) - 

which came into effect in Germany in 1998, the Federal Republic of Germany has committed to 

protect and promote these population groups (Bundesministerium des Innern 2010). 

Germany, national minorities are defined as population groups: 

-whose members have German nationality, 

-who are distinguished from the majority population by their own language, culture, history, and 

collective identity, 

-who want to preserve this collective identity, 

-who settle traditionally in Germany and 

-who live in ancestral areas of settlement (Bundesregierung 2000). 

 

Migrants 

Of the European Union countries, Germany is the one with the highest immigration share, followed 

by Great Britain, Italy and Spain. Official figures provided by the German government are more than 

significant. As of 31.12.2003 in Germany out of a total population of 82.531.700, the total share of 

foreigners is estimated at 7,334,765 (or 8.9% of the total population). The main groups are divided 

as follows: Turks: 1,877,661 (or 25.6% of the foreign population); Italian: 601,258 (8.2% of the 

foreign population); Serbs / Montenegrins: 568,240 (7.7% p. s.); Greeks: 354,630 (4.8% p.s.); Poles: 



 

6 
 

326,882 (4.5% p.s.); Croats: 236,570 (3.2% p. s.); Austrians: 189.466; Russian Federation: 173,480; 

Bosnians: 167,081; Portuguese: 130,623; Ukrainians: 125,928; Romanians: 89,104; Vietnamese: 

88,208; Iranians: 81,495; Moroccans: 79,794; Chinese: 76,743; Afghans: 65,830. 

The enormous growth of the foreign presence in Germany occurred through two main routes of 

access: the figure of the "guest worker" (the so-called Gastarbeiter) and the so-called "Asylrecht" 

(right of asylum). 

  

Youth not in employment, education, or training (NEET) 

The following data indicate the share of young people who are not in employment, education or 

training (NEET), as a percentage of the total number of young people in the corresponding age 

group, by gender. 

Neets from 20 to 24 years old: 

Men: 9.4, Women: 11.4. 

Source: Labour: Labour market statistics 

 

Youth Unemployment  

Youth Unemployment Rate in Germany remained unchanged at 5.40 percent in May from 5.40 

percent in April of 2020. 

Source: Labour: Labour market statistics 
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3. The needs of the target group  

 

No youth generation has ever before had such global opportunities of 

development, privately and professionally, as the young people today. 

In contrast uncertainties in planning for the future as well as the 

pressure to compete and perform have increased. The youth phase 

today can be even less understood as an »educational moratorium« 

where young people can obtain their educational and professional 

qualifications relatively protected from the demands of adult society 

(Heitmeyer/Mansel/Olk 2011) 

 

Today young people have more development possibilities than ever before. That represents great 

opportunities but for many also great risk. 

Social inclusion enables a young person to build up self-esteem, self-realisation and resilience, to 

become an autonomous and productive member of society, able to reach self-fulfilment and 

contribute to the development of society as a whole. 

 In order to support the social inclusion of young people, their participation in social, economic and 

political life should be promoted, based on the equality of rights, equity and dignity. However, 

certain groups of young people face multidimensional barriers or disadvantages, encompassing 

political, social, cultural and economic dimensions. These young people may comprise, among 

others, youth with disabilities, NEET youth, young refugees and migrants, LGBTIQ+ youth, youth 

suffering from substance abuse or dependency, youth from minority ethnic, racial or religious 

backgrounds, socio-economically marginalised youth, homeless youth, youth in abusive households 

and youth who have committed or have been a victim of crime. 

In the following part with are going to explain what are some of the difficulties faces by the youth 

and their needs.  

Young people are confronted with growing requirements in respect of professional qualifications in 

addition to time pressure, the need to be mobile and uncertain future prospects. Youths are facing 
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the process of individualization in society and the structural transformation underway in 

employment. 

● Education:  

In Germany, youngsters with a foreign nationality and/or with a migration background show a 

lower educational participation and poorer results in school.  

● School success is a function of mainstream identity 

Based on analyses of data from the National Educational Panel Study (NEPS), we found that 

adolescent immigrants are more likely to succeed in school when they identify strongly with 

mainstream German society than when they do not. Young immigrants’ ethnic identity, in contrast, 

was not significantly associated with either success or failure in school. In other words, the 

academic success of adolescent immigrants is affected only by their mainstream identity. 

● Digital Tools and Online platforms addressed to young people 

The is a need of creating Platforms specifically targeted at marginalised young people. Most of the 

platforms in this category are not exclusively dedicated to young people, they are designed to 

support people with different disabilities and enhance their capacity to participate in society. 

Youths could use them as channels to better communicate, outreach and support more young 

people, organise their activities or provide educational opportunities to various groups. Thus, 

Virtual Meeting Rooms (VMR) software (Zoom, Skype, ezTalks, etc.) and messaging applications 

(Telegram, Viber, Snapchat, etc.) have become popular among youth organisations and youth 

workers. 

● Relationship of Youth and Politics 

Participation of young people in elections has decreased over the last decades, although many are 

undoubtedly interested in political issues and are actively involved in promoting political causes by 

working within new social movements. 

● Social media  

Peers, social networks and the media serve as more important reference groups 

The internet provides young people – who are despondent without any reason – with the 

technological means of creating a culture of hegemony in relation to older generations that far 

exceeds the clout and potential that has ever been available to all previous young generations. 
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● Health and wellbeing  

The use of digital tools and social media can contribute significantly to the wellbeing of young 

people, especially when it comes to building trust and self-esteem, supporting peer education, and 

improving the skills of both young people and youth workers: 

- digital technologies have the potential to bypass fear of contact among the young people in need 

of professional help and in improving or maintaining mental health. 

● Interests of young people 

 

Culture, especially music and art, as well as media 

and sport provide important opportunities for young 

people to establish identities (Baacke 1998; 

Hoffmann/Schmidt 2008).  

 

Music, art and sport open realms of experience for young people and enable them to discover new 

possibilities of expression. In so doing young people participate to differing degrees – from the 

rather receptive forms such as listening to music to the productive ones of for example playing an 

instrument. 

 Young people with migration background and young people with low social status go less often to 

the theatre, concerts or museums. They are though culturally active to the same extent – with the 

exception that they less often play a musical instrument or take part in a theatre play. Non-formal 

cultural programs offered by music schools, clubs or other organizations play a central role for 

culturally active young people.  
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4. Best Practices Research 
 

National Best practices of ethnic minority youths  
in matter of social inclusion with the use of digital tools 

 

Name: 
Project/Programme Title 

Digital-Empathy 

When: 
When the it was implemented (please 

specify if it is still ongoing) 

Start: 01-09-2017 - End: 31-08-2019 

Where: 
Where it is/ was held (city, country) 

BAYERN, GERMANY 

Who: 
Name of the Coordinating Entity 

Mittelschule Lindau (Bodensee) 

Objectives: 
General and Specific Objectives 

According to the European priorities, the project focused 

on the intercultural dialogues in order to promote 

international understanding and world peace. The 

educative community discovered value and respect; 

understood the local and national cultures, each country 

and region. Teachers and students shared and exchanged 

experiences to reinforce cooperation in order to achieve 

great convergence and improvement. The students 

developed social skills by sharing ideas, knowledge, 

tasks, materials and etc. 

They learned a foreign language in a true situation of 

communication and developed literacy skills as well. 

 

Students acquired such abilities as creating conscious 

content and assess the author, purpose and content of a 

message critically when they decided the reliability of 

content on the digital media. 

The project focused on the problems and 

misunderstandings that may come out of the easy access 

to the internet through ICT. The spreading of incorrect 

communication about migrants is problematic to pupils‟ 

perception of migrants and the surrounding world. 

 

Stakeholders of the project: 
People and institutions contributing to 

the implementation  

Novaschool Añoreta SL 
ISTITUTO COMPRENSIVO RONCALLI 
Szkola Podstawowa im. 16 Pulku Ulanów Wielkopolskich 
w Grupie 
MEB Ordu Unye Anafarta Ortaokulu 
Agrupamento de Escolas Trigal de Santa Maria 
CSG Anna Maria van Schurman 
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Beneficiaries: 
Which target group was involved  

(please specify the legal status 

 and how many people were reached) 

Students & migrants  

Funding: 
Who granted the project/programme 

-Programme: Erasmus+ 
-Key Action: Cooperation for innovation and the 
exchange of good practices 
-Action Type: Strategic Partnerships for Schools Only 

Description: 
Detailed description (please specify the 

activities/ sessions/modules and 
methodologies implemented) 

The project is closely related to three horizontal 
priorities. 
 
One of them is to improve digital learning in education.  
To support the use of ICT (Information and 
Communication Technologies), open education sources, 
flexible learning, virtual mobility and other innovative 
learning methods. And also to encourage initiating 
progressive experiences in teaching and youth work. 
The main elements in the project plan are the use of 
digital sources and communication instruments. The 
activities that were carried out are about especially 
understanding, accepting and enhance respect to 
immigrants will be achieved through ourusing these 
elements. We are of the opinion that our efforts about 
this issue bring forward an innovative solution proposal 
that can reduce our worries about immigrants. 
 
The second priority is about planned activities and 
experiences in order to gain the key competences in all 
educational fields involving linguistic and digital skills, 
basic and transversal competences. The project support 
and promotes foreign language use. It includes 
mobilities that will bring in new digital competencies.  
 
The third priority is to support the innovative projects 
about the prevention of inequality in education, to 
broaden the involvement of people in education and to 
promote the participation of disadvantaged groups in 
society. In today’s world, digital media is often used, so 
ICT competences are of great importance to follow what 
is happening in the world. To develop empathy and 
destroy the prejudices towards the immigrants and 
refugees by getting them actively involved in the project 
- named “Digital Empathy”. It will be achieved with the 
help of "digital world" which is widely used in receiving 
news and communication in general today. In 
developing students’ ICT and digital skills, they have 
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utilized the products that are a result of activities 
encouraging empathy towards immigrants and refugees. 
Thanks to this project, prejudices about each other were 
destroyed, involving immigrants. 

Results achieved: 
Describe the quantitative and qualitative 

results achieved 

Creation of:  
 
-An awareness of the outside world and other cultures 
with the guidance of immigrants’ appreciation and 
acceptance.  
-of products of activities such as educational materials 
related to digital literacy and ICT, a product by Scratch, a 
short video film for peace, designing logos and slogans, 
painting competition and exhibitions, a digital 
dictionary, a calendar creation, slide shows about 
immigrants (pictures, brochures, interviews and 
memories), an e-book with all the recipes of the 
partnership, slide shows about our religious traditions, 
preparing an online magazine, recorded videos (mobility 
experiences), diaries, important days and weeks and the 
results of the questionnaires. 
cooperative work between the schools, we would like to 
familiarize pupils with different cultures and enhance 
their understanding and create an interesting learning 
environment. 

Tools use: 
Describe the specific digital tools used in 

this project/programme 

Different tools were used such as e-Twinning, the social 
media-Twitter, YouTube and Facebook-bulletin boards, 
posters, logos, pictures and books to share and 
compared different lifestyles.  
 

Website: 
Link of the  project/programme (if 

available) 

https://www.digital-empathy.com 

Contacts: 
(if available) 

zulassungsstelle@landkreis-lindau.de 
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Name: 
Project/Programme Title 

Say No to hate Speech 

When: 
When the it was implemented 

(please specify if it is still ongoing) 

Start: 01-05-2020 - End: 30-04-2022 

Where: 
Where it is/ was held (city, 

country) 

Germany 

Who: 
Name of the Coordinating Entity 

Chance - Bildung, Jugend und Sport BJS gGmbH 

Objectives: 
General and Specific Objectives 

The project contributes to the following objectives of KA1: 

 

- improve the level of key competences and skills of young 

people, including those with fewer opportunities, as well as 

to promote participation in democratic life in Europe and the 

labour market, active citizenship, intercultural dialogue, 

social inclusion and solidarity, in particular through 

increased learning mobility opportunities for young people, 

those active in youth work or youth organisations and youth 

leaders, and through strengthened links between the youth 

field and the labour market; 

- foster quality improvements in youth work, in particular 

through enhanced cooperation between organisations in the 

youth field and/or other stakeholders; 

- enhance the international dimension of youth activities and 

enhance the capacity of youth workers and organisations in 

their support for young people in complementarity with the 

European Union's external action, in particular through the 

promotion of mobility and cooperation between stakeholders 

from Programme and Partner Countries and international 

organizations With this “Say No to hate speech” project we 

want to contribute to making internet a safer place for young 

people and to prevent human rights violation online. 

 

Objectives of TC: 

- To introduce the concept of peace education, conflict 

transformation, intercultural dialogue and human rights 

- To raise awareness on Human Rights Education and the No 

Hate Speech Movement (even if the campaign has already 

finished) in Europe and in the local context 

- To introduce the practical educational tools on how to 

address those topics with young people 

- Disseminate the educational approaches of the NHSM 

among multipliers in the member states where the campaign 

is ongoing 

- To introduce the youth workers with Bookmarks, Compass, 
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WE can hand books and develop educators‟ competences in 

using it with young people 

- To encourage media literacy and knowledge among youth 

workers to combat cyberbullying 

- To encourage cooperation in the youth field and raise the 

capacity of the youth organizations from program and 

partner countries to do more initiatives and projects in the 

field of human rights and anti-hate 

- Promoting media literacy and knowledge of basic legal 

frameworks among youth workers to combat cyberbullying 

 

Objectives of the Y.E:  

 

- To explore Instruments on Hate Speech and Internet 

Governance. 

- To discuss the role of Blogger in countering hate speech 

online. 

- To develop the skills and motivation for young people to 

recognize online hate speech and to become „online activists‟ 

for human rights; 

- To provide the participants with tools to organize online 

and off-line campaigns focused on combating with hate 

speech and by these means to provide the multiplying effect 

for the project; 

- To start, to develop and to maintain a sustainable 

information campaign for human rights on line for promoting 

of safe internet. 

- Increase the sense of responsibility, understanding, and 

acceptance of minorities and migrants, to reduce the 

existence of stereotypes and hate speech among the people; 

- To introduce participants to No Hate Speech Movement, its 

aims and objectives 

- To explore Human Rights and Human Rights Education in 

addressing hate speech online. 

- To get aware about internet literacy and mechanisms of 

protection online. 

 

Beneficiaries: 
Which target group was involved  

(please specify the legal status 

 and how many people were 
reached) 

Training course: 28 youth workers teachers and trainers 

coming from 12 countries 

 

Youth exchange: 32 young people with different 

background, bloggers and online activists 

Funding: 
Who granted the 

project/programme 

Programme: Erasmus+ 

Key Action: Learning Mobility of Individuals 

Action Type: Youth mobility 

Description: 
Detailed description (please 

specify the activities/ 

The project “Say No to hate speech” is a long-term project 

aiming at combating with the hate speech online among 

young people. This project was inspired by The No Hate 
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sessions/modules and 
methodologies implemented) 

Speech Movement which was a youth campaign led by the 

Council of Europe Youth Department. It was seeking to 

mobilize young people to combat hate speech and promote 

human rights online. Launched in 2013, it was rolled out 

through national campaigns in 45 countries, running until 

2017. 

Results achieved: 
Describe the quantitative and 

qualitative results achieved 

Main outcome of the TC: 

Creation of a publication aimed at providing youth workers 

with a tool to increase their awareness on legal and moral 

considerations related to online hate speech, to contribute to 

legal education and to foster an approach to the challenges of 

online hate speech The aim of this publication will be to 

serve as a tool which youth NGOs could use in their work. It 

is exploring the main concepts linked to hate speech and 

encouraged the sharing of information as a way of young 

people to fight against all forms of discrimination. After the 

TC the participants had the task to organize an event in their 

local realities, where they had to gather representatives of the 

local NGOs, youth workers and activists and present the 

publication Moreover, the publication was uploaded to the 

Salto tool box and promoted from the social media platforms 

and websites of the partners‟ organizations 

Tools use: 
Describe the specific digital tools 
used in this project/programme 

 Several tools were used during this projects such as social 

media platforms and Salto tool.  

Website: 
Link of the  project/programme (if 

available) 

 https://www.chance-berlin.com/ 

Contacts: 
(if available) 

 ___ 
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National Best practices of ethnic minority youths  
in matter of social inclusion with the use of digital tools 

 

Name: 
Project/Programme Title 

Dikh He Na Bister Thaj Ker! – Look and Don’t Forget and Act! 

When: 
When the it was implemented 

(please specify if it is still ongoing) 

Start: 01-01-2018 - End: 31-03-2019 

Where: 
Where it is/ was held (city, country) 

HEIDELBERG 
BERLIN 

Who: 
Name of the Coordinating Entity 

DOKUMENTATIONS- UND KULTURZENTRUM DEUTSCHER 
SINTI UND ROMA EV 

Objectives: 
General and Specific Objectives 

The three main goals of the project are:  
(1) to strengthen the transnational long-term partnership of 
Roma and non-Roma youth organizations through sharing 
and disseminating successful practices in order to enhance 
their engagement and joint strategies on the Roma 
genocide, Hate Speech, antigypsyism and human rights 
education in youth work.  
(2) to develop Roma youth capacity and stimulated their 
active citizenship, enhancing motivation for action, enabling 
critical thinking, self-organization and leadership to address 
those issues and be the actors of change in their 
communities.  
(3) To raise awareness and created visibility on the topics of 
Roma Genocide, antigypsyism, Roma exclusion and hate 
speech by bringing together a diverse network of Roma and 
non-Roma organizations and fostering dialogue between 
organizations and political stakeholders. 

Stakeholders of the project: 
People and institutions contributing 

to the implementation  

KALI ZOR Associació Gitana per promoure la joventut 
Romano Centro - Verein für Roma 
KHAM vzw 
Center for Community Development Vrastiri 
Asociacion Munticultural Nakelamos 
TERNYPE INTERNATIONAL ROMA YOUTH NETWORK 
UNION EUROPEENE DES ETUDIANTS JUIFS 
RGDTS ROMA GADJE PARBESZED AZ ONKENTES SZOLGALAT 
ALTAL NONPROFIT KFT 
Fundacja Sztuki ''Jaw Dikh'' 
GATE HertsGypsy and Traveller Empowerment Herts 
ZDRUZENJE REGIONALNA ROMSKA OBRAZOVNA 
MLADINSKA ASOCIJACIJA KRATOVO 
ASOCIATIA NEVO PARUDIMOS 
Romà Onlus 
YOUTH OF EUROPEAN NATIONALITIES 
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Pavee Point 
La voix des Rroms 
ZDRUZENIE MLADYCH ROMOV 
The Public Institution Roma Community Centre 
Roman Medya 

Beneficiaries: 
Which target group was involved  

(please specify the legal status 

 and how many people were 
reached) 

141 participants in total. 70 already experienced youth 
workers, trainers and multipliers aged 20-35 and 71 young 
Roma and non-Roma in the age between 15 and 30.  
 
The participants were highly motivated to fight social 
injustices and any kind of discrimination and showed high 
interest in learning and reflecting. The group was balanced 
in the participation of young Roma and non-Roma. We 
fostered a mutual dialogue between Roma and non-Roma 
and achieved to include encouraged Roma participants with 
fewer opportunities – especially Roma women as they are 
facing multiple forms of discrimination. By ensuring gender 
balance we minimized forms of discrimination that women 
as well as people identifying as LGBTIQA* face. Mutual 
respect and complete tolerance towards each other is a self-
evident common basis of our work. 

Funding: 
Who granted the 

project/programme 

Program: Erasmus+ 
Key Action: Learning Mobility of Individuals 
Action Type: Youth mobility 

Description: 
Detailed description (please specify 
the activities/ sessions/modules and 

methodologies implemented) 

 The project “Dikh He Na Bister Thaj Ker! – Look and Don’t 
Forget and Act!” drew on methods of Human Rights 
Education and informal learning in order to raise awareness 
of young people about the Roma genocide, about human 
rights and the mechanisms of racism and antigypsyism, to 
build capacity and motivate youth leaders and organizations 
to take an active role in promoting remembrance and 
human rights education on local, national and international 
levels. 
 
In overall 3 activities with 141 participants in total the project 

trained 70 already experienced youth workers, trainers and 

multipliers aged 20-35 in order to become active leaders in 

the fight against antigypsyism and educated 71 young Roma 

and non-Roma in the age between 15 and 30 about the Roma 

Genocide and motivated them to become active, self-

reflective and critical European citizens raising their voice. In 

a training-course in Dachau, Germany we built the capacity 

of Roma and non-Roma educators, trainers and youth 

leaders, as well as their youth organizations in their work on 

remembrance, Holocaust and Human Rights Education. A 

seminar in Brussels, Belgium brought together young Roma 
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and non-Roma activists, youth workers, and educational 

multipliers and their youth organizations reflecting on 

approaches of campaigning and advocacy for non-

discrimination and combatting antigypsyism and 

strengthening the participation of young Roma and non-

Roma in the European policy making processes. Finally, a 

youth exchange in Krakow, Poland provided learning 

opportunities about the Roma Genocide and its continuing 

effects until today for young Roma and non-Roma by 

focusing on oral history approaches, the remembrance in 

Roma communities and especially intergenerational dialogue 

with Holocaust survivors and 2nd generation survivors. 

Results achieved: 
Describe the quantitative and 

qualitative results achieved 

The project empowered youth activism at local, national and 

international level as young Roma and non-Roma acquired 

knowledge and tools to develop new activities and actions 

and increased their self-esteem and pride to be part of an 

international civic movement of Roma and non-Roma. 

Already established youth workers, leaders and multipliers 

strengthened their self-confidence by improving their 

advocacy skills and being empowered to present their causes 

to political stakeholders. Thereby the recognition of non-

formal education and Human Rights Education on 

international level was increased by creating visibility for our 

participants and their best. The project especially promoted 

the recognition of civic educational approaches to challenge 

stereotypes and racism, stressed antigypsyism as the root 

cause for Roma exclusion in Europe today and highlighted 

the importance of fostering the dialogue between Roma and 

non-Roma communities. 

Tools use: 
Describe the specific digital tools 
used in this project/programme 

Social campaigns online through social media networks such 

us Facebook and Instagram and offline through the creation 

of flyers, brochures and dépliant.  

Website: 
Link of the  project/programme (if 

available) 

http://www.sintiundroma.de  

Contacts: 
(if available) 

_____ 

  

  

  

 

 

 

 

 

 

 

http://www.sintiundroma.de/
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Name: 
Project/Programme Title 

INTEGREAT 

When: 
When the it was implemented 

(please specify if it is still 
ongoing) 

Since April 2015  

Where: 
Where it is/ was held (city, 

country) 

Started in Munich but now available in all German regions 

Who: 
Name of the Coordinating Entity 

Tür an Tür  
Digital Factory 

Objectives: 
General and Specific Objectives 

The objectives of this projects are:  
- To promote communication and understanding between 
cultures using digital solutions. These claim to facilitate and 
support integration on site.  
- to network the municipalities.  
- To organize dialogue forums to exchange experiences and 
let municipalities learn from each other.  
- To identify the needs and the implementation strategy from 
place to place.  
 

Beneficiaries: 
Which target group was involved  

(please specify the legal status 

 and how many people were 
reached) 

Refugees  

Stakeholders of the project: 
People and institutions 

contributing to the 
implementation  

Door to door - living and living together 
Chair of Information Systems at the TU Munich 

Funding: 
Who granted the 

project/programme 

DAAD 
TUM 
Lehrstuhl dur Wirtschaftsinformatik  
Universitat Augsburg University 
Technische Universitat Berlin 

Description: 
Detailed description (please 

specify the activities/ 
sessions/modules and 

methodologies implemented) 

Integreat is a local and multilingual integration platform for 
immigrants and can be used in any community without the 
involvement of the IT department. Thanks to the mobile app 
and website, all content is on the go - even without an 
internet connection - and can be called up from the PC. 
 
Integreat is a multilingual, easy to use information app that 
provides access to information relevant to 
immigrants, as well as help in learning language and finding a 
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flat or job. 
The Integreat application was created as a support for the 
public administration system. Its aim is to streamline the 
process of granting asylum or permanent residence to 
refugees. 
The application is a response to the increasing number of 
refugees in Germany. Between 2015 and 2017 over one 
million people applied for asylum in Germany. Local 
authorities faced a huge challenge in processing applications 
for asylum or permanent residence. The Integreat application 
is a tool that facilitates the process of legalising one's stay 
and as such supports both refugees and government 
employees. Integreat facilitates the flow of information and 
enables communication in multiple languages. 
 
 

Results achieved: 
Describe the quantitative and 

qualitative results achieved 

Integreat supports the integration work and is already used 
by more than 60 municipalities. In terms of content, Integreat 
is controlled by the municipalities and can also be operated 
technically if required. The networking of the municipal 
partners is also important since integration is a challenge for 
all cities and counties in Germany and the inter-municipal 
exchange is a great opportunity for more effective use of 
resources and for collective cooperation. 

Tools use: 
Describe the specific digital tools 
used in this project/programme 

 
The focus is on multilingualism and offline availability and the 
focus on skilled workers and EU migrants after the influx of 
refugees has decreased in recent months 
 
 The app is accessible, easy to use, and available in several 
languages. It gives refugees immediate access to information, 
allowing them to take the next steps on the way to legalising 
their stay, finding a job, or getting benefits from available 
social assistance without having to wait for an appointment 
with an immigration officer. The app was created for the 
Munich local area, but is now widely used in other parts of 
Germany. In recent years, the application has received many 
awards and has been recognized by NGOs as a useful 
integration tool. 
 

Website: 
Link of the  project/programme 

(if available) 

 https://integreat-app.de/ 

Contacts: 
(if available) 

 digitalfabrik@tuerantuer.de 

https://integreat-app.de/
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Pictures: 
Please attach to the sheet pictures of the project/programme 
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Name: 
Project/Programme Title 

Journey to Peace 

When: 
When the it was implemented 

(please specify if it is still 
ongoing) 

01-08-2018 - 31-05-2019 

Where: 
Where it is/ was held (city, 

country) 

Berlin, Germany  

Who: 
Name of the Coordinating Entity 

Nest Berlin NGO 

Objectives: 
General and Specific Objectives 

Project objectives: 

- To improve knowledge and skills of youth workers from 
migrants and refugees field 

- To equip youth workers with NFE tools that they can use in 
their work 

- To make youth workers understand and experience how sport 
can be used as a tool of conflict management 

- To encourage youth workers active participation with the 
creation of new NFE tools regarding conflict management and 
peace building. 

- To create a long-term partnership between the participating 
organizations. Maximizing the scope of the impact of the 
project. 

The objectives of the TC are: 

Topic anger and violence: 

- providing a baseline understanding of anger and aggressive 
behavior; 

- providing a baseline understanding of violence with a focus on 
both perspectives of violence (victim/attacker); 

- equipping youth workers with NFE tools regarding anger and 
violence management; 

- providing knowledge regarding non violent communication as 
a tool to deal with anger, aggressive and violent behaviors; 
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- providing a baseline understanding power and conflicts; 

- providing a baseline understanding of conflicts focusing on 
personal and international sectors; 

- providing a baseline understanding of the role of Mass and 
Social Media in nowadays international conflicts; 

- providing a baseline understanding of the sport concept of fair 
play 

- equipping youth workers with NFE tools regarding conflict 
management and peace building. 

-equipping youth workers with Sport NFE tools regarding 
conflict management 

Topic Erasmus+ and Non Formal Education: 

- providing knowledge on Erasmus + program 

- equipping youth workers with knowledge and skills on writing 
Erasmus+ projects 

- engaging youth workers in creating new NFE tools regarding 
conflict management and peace building. 

 

Stakeholders of the project: 
People and institutions 

contributing to the 
implementation  

Training Without Borders 
PADIL, SERVICES...à la portée des associations... 
Intercultural Youth Dialogue Association 
ASSOCIATION FOR VOLUNTEERISM VOLONTERSKI CENTAR SKOPJE 
MINE VAGANTI NGO 

Beneficiaries: 
Which target group was involved  

(please specify the legal status 

 and how many people were 
reached) 

20 Participants: 18+ years old youth workers. 
 
The participants at the training course are youth workers and 
youth leaders from each partner organization that are working 
with young people, migrants and refugees on a regular basis as 
volunteers or professionals. Part of the youth workers and leaders 
involved will be selected among the regular staff resources of 
partner organizations. 
The selection criteria for the participants established by the 
partner organizations are: 
1. Youth workers aged 18+ actively working with young people, 
migrants and refugees in partner 
organizations 
2. Youth workers fluent in English 
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3. Youth workers with at least 2 years of experience in the youth 
field 
4. Youth workers with a strong motivation to participate in the 
training course 
5. Priority will be given to gender balance, in case of similar 
applications. 

Funding: 
Who granted the 

project/programme 

Erasmus plus  
Learning Mobility of Individuals 
KA105 - Youth mobility 

Description: 
Detailed description (please 

specify the activities/ 
sessions/modules and 

methodologies implemented) 

Journey to Peace is a Training Course involving youth workers 
from different countries. It aims at training and educate youth 
workers engaged in working with migrants and minorities. 
Nowadays while the world is "shaken" by terrorist attacks, 
violence, fights for the power, etc., the Mass Media are the only, 
and daily, "supply" of information. In this background while people 
are suffering and thinking only for themselves, prejudices and 
stereotypes are spreading far and wide, nurturing hate between 
countries. 
The project is a result of the cooperation of 8 organizations with 
common needs and objectives, the course is elaborated in closely 
cooperation of the partners in order to address the issues 
identified and to foster quality improvements in youth work. 

 
 

Results achieved: 
Describe the quantitative and 

qualitative results achieved 

Creation of NFE tools regarding conflict management and peace 
building. 

Tools use: 
Describe the specific digital tools 
used in this project/programme 

APPROACH / METHODOLOGY 
  
Ice breakers, team building, simulation exercises, debates, 
roundtable, SWOT analysis, problem and solution trees, and study 
visit. 
 

Spreading Peace: creation of NFE tools and promotional Video for 
the Social Campaign “Peace is a Journey”.  
 

Website: 
Link of the  project/programme 

(if available) 

https://minevaganti.org/en/ka1-youth-nest-berlin/ 

Contacts: 
(if available) 

 ___ 

 
 
 
 

https://minevaganti.org/en/ka1-youth-nest-berlin/
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5. Conclusions 
 
 
 

Digital youth has an important role in building the capacity of young 

people in terms of digital skills and competences as well as digital 

citizenship. Digital citizenship refers to the ability to use information 

technology to engage in society, politics and government. 

Acknowledging that digital literacy plays a crucial role in contemporary 

societies, youth workers are trying to follow the existing interests of 

young people as well as to respond to their needs (European 

Commission, 2019). 

 

 
The actual report showed that digital participation tools are important to young people from 

minority backgrounds and non-minority backgrounds for engaging in public issues. This may 

potentially be explained by the idea that such tools are generally more accessible and can be used 

for greater outreach. Interestingly though, being from a minority background had no substantial 

effect on participants’ desire to use web-based sources for careers advice or to set life goals. 

 

It is important to recognize that ethnic identity and mainstream identity are not in competition with 

each other. A strong sense of belonging to an ethnic minority does not preclude identification with 

the mainstream society. Rather, a strong ethnic identity promotes psychological adjustment. 
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