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Booklet 

 

 

Foreword by the President 

 

Bom dia! 

Dear….  

It is with a strong will of receiving and meeting you that we will welcome you to Portugal, for a year. 

Throughout this year you will be able to better know this country and its people – people that paved the 

way in the quest for the interaction between different peoples, many centuries ago.  

In these times of incertitude, in terms of preserving the values of democracy and human rights that have 

shaped the European Union, it is the youth that can continue to make European citizenship an 

instrument of peace and progress. They do so when they depart from their country aiming to find the 

diversity in the world and learning the virtues of difference, of tolerance, of freedom. 

 

Thus, do feel welcome 

Mr. Henrique Rodrigues 
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Welcome by Centro de Formação Profissional e Emprego! 

 

Olá! I am Florentino, the MOVE coordinator. 

I work at the Centro Social de Ermesinde in the training department and 

as coordinator of a Second Chance School.  I work with young people 

between 6 and 30 years old and all communities with a Team formed by 

Albertina, Ana, Marta, Sérgio and Diana.  We work on themes such as 

education, employment and training, the environment, the media, the 

performing arts, local development, … 

In the following pages, you will find some information to prepare for your stay in Portugal 

during your European Solidarity Corps or European Voluntary Service. 

We will host you the best possible in our beautiful community of Ermesinde! Please bring your 

creativity, flexibility, openness, energy, motivation, experiences and lots of smiles to 

Ermesinde!! 

I hope this information useful for you!!!  

Obrigada e até breve!! :) 
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ABOUT PORTUGAL 

Portugal is a country with 

836 years, officially the 

Portuguese Republic is a 

country on the Iberian 

Peninsula. Located south 

westernern Europe, 

Portugal is the 

westernmost country of 

mainland Europe and is 

bordered by the Atlantic 

Ocean to the west and 

south and by Spain to the 

north and east. The Atlantic 

islands of the Azores and 

Madeira are also part of 

Portugal. 

 

The land consists of highland forests in the north and rolling lowland in the south. The climate in 

Portugal is generally very mild. It tends to be wetter and cooler in the north. The south can be hot 

and parched. Most people live along the coast, with a third of the population living in the urban 

areas of Lisbon and Porto. 

Some Basic Facts 
Population: 10,576,000 
Capital: Lisbon; 1,962,000 
Area: 92,345 km2 

Language: Portuguese 
Religion: Roman Catholic 
Currency: €uro 
Life Expectancy: 77 
GDP per Capita: € 161,7 
Literacy Percet :93 
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CITIES 

Lisbon is the capital of Portugal with more than 1.5 million inhabitants. Spread over steep slopes 

overlooking the Tejo River. Gothic cathedrals, majestic monasteries and picturesque museums are part 

of the city' colorful landscape, but the real delights of discovery lie in wandering the narrow streets of 

Lisbon. Although the story is very much alive in Lisbon's centuries-old, its spirit is undeniably young. In 

Bairro Alto, dozens of restaurants and bars bring together the best of jazz, reggae, electronic music and 

fado filling the air and animation revellers celebrate until sunrise. Experience in Lisbon ranges from 

fresh pastries to enjoy refined traditional dishes. Lisbon is 3 hours from Porto. 
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Porto is the second most populous city in Portugal, with more than 1 million inhabitants. It is the 

city that gave the name to Portugal - from very early (c. 200 a.C.), when it was called Portus Cale, 

which later became the capital of the Portucalense County, from where Portugal was formed. It is 

also a city known worldwide for its wine, its bridges and contemporary and ancient architecture; 

The historic centre was classified as a World Heritage by UNESCO. But Porto is also made by its 

friendly people in welcoming, the quality of its restaurants and gastronomy, its main football team, 

Futebol Clube do Porto, and its main public university: The University of Porto, placed among the 

200 best universities in the world and among the 100 best universities in Europe. It is also a cultural 

and artistic city with imposing buildings, as is the case of Casa da Música (House of the Music). 

   

   

 

 

Porto has a fantastic Natural Park that ends next to the beach, allowing you to practice sports, 

picnics and enjoy nature. In the centre of the city, the animation reminds us how young the 

atmosphere is lived between the streets and bars to the Ribeira by the Douro River. 

Porto is bordered by the cities of Vila Nova de Gaia and Matosinhos which together form the Atlantic 

Front of Porto - Atlantic Ocean - crossed by the estuary of the Douro River; It still borders the 

counties of Gondomar, Maia and Valongo. 
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Ermesinde is a Portuguese city in the county 

of Valongo, north of Porto, With 38798 

inhabitants. It is the most populous city of 

the municipality of Valongo, which has the 

characteristic of serving as Porto's 

dormitory. In terms of accessibility, 

Ermesinde for its privileged location 

benefits greatly because it is close to the 

main roads of the region. 
 

At 10 minutes from Porto, Ermesinde is also 

a pleasant place, away from the stress of the 

big city, which makes it possible to socialize 

and have fun in the local bars and 

nightclubs. Near the mountains of Valongo, 

which allows walks in nature, it's COOL LIVE 

IN ERMESINDE! 

 
 

 

CLIMA 
The Portuguese climate is mild all year. Spring and fall are the best times of year to visit mainland 

Portugal. Winter starts in November or December and lasts until February or March. Winters are not 

very much cold and not snowing at all. That is why there are no central heating systems in houses in 

Portugal. On the other hand, some winter days can be relatively cold. Especially in the north and central 

regions, including Lisbon, the winter is rainy and chilly. Summers are hot all-around Portugal. The 

weather usually stays warm from May to the end of September.  
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TRANSPORTS 
There are two principal international airports in Portugal (Porto and Lisbon). 

You should fly to Porto Airport because is just 16 km from Ermesinde.  

Public transportation in Portugal is very well developed. Once you are in the city, you can take taxis, 

buses or metros. 

 

Trains: The journey between Porto and Lisbon on the Alfa Pendular train (the fastest and most 

comfortable train) may vary between €27,50 and €39,50 (2nd or 1st class) and on InterCity trains is 

between €18,00 and €28,50.  

From Ermesinde to Porto is €1,90 and to Aveiro (in the south) the fare is between €12,00 and €14,00 

the on InterCity train. You can take more info at ww.cp.pt .  

 
Metro in Porto is around €1,20, depending on the travel zones. 
 
Taxis: In the urban service, the minimum charge (initial price) during the daytime is €2,00 and €2,50 at 

night time, at weekends and on public holidays. The final fare will be determined by the function of the 

distance travelled and the time. Ordering taxi results in an additional cost of €0,87 and transport of 

luggage requiring the use of a roof rack or car boot implies a supplement of €1,60. 

 

CURRENCY 

Since 1st January 2002, Portugal has used the Euro, along with other European Union Countries. 

So, you have to take “Euro” with you while visiting Portugal. 

 

COSTS OF LIVING 
Generally speaking, Portugal is relatively a cheap country in comparison to other European Countries. 

Here is some general example of prices in Portugal. 

Food and drinks: Prices vary in function of the type of establishment. 

An expresso coffee, which is so popular amongst the Portuguese, costs around €0.70 to €0.75 at the 

counter of a traditional cafe. The galão (cup of coffee with milk) may cost between €0.90 and €1,20 

and a cup of tea around €1. A glass of natural orange juice costs around €2,50 and a beer or Coca-Cola 

costs around €1.50. A cheese or ham sandwich costs between €1.50 and €2.50 and a slice of toast or 

cake will be less than €2. If you have a full meal it may be around €5,00 to €8,00 per person in a snack 

http://www.cp.pt/
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bar, between €10,00 and €15,00 in a good restaurant and around €25,00 to €40,00 in a first class 

restaurant. 

Culture: An entrance ticket to a Museum, National Monument or exhibition may cost between €2 and 

€5. A cinema ticket costs around €5. Theatre tickets may vary between €10 and €20 and tickets for 

concerts, opera or ballet performances between €15 and €75 depending on the performance. 

 

TAP WATER 
Tap water is safe to drink throughout the country. You don’t need to purify it. 

 
ELECTRIC CURRENT 
220V, frequency 50 Hertz. Current sockets according to European standards. Blade plugs require a 

transformer for 220 volts an adapter plug. 

 
TIME 
Portugal is in the Western European Time Zone. Western European Standard Time (WET) is Greenwich 

Mean Time (GMT). It has the same local time as the UK. It has a minus (-) 1 hour difference from most 

of the central European countries (such as Germany-Italy-Spain) and minus (-) 2 hour difference from 

Eastern European countries (such as Greece and Turkey). 

 

LANGUAGE 
The language spoken in Portugal is Portuguese. On the other, the youngest people can communicate in 

English. Portuguese is not such a difficult language to learn. A foreigner is generally expected to learn and 

speak good Portuguese in 6 months. Volunteers usually can speak after 3 months. 
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About Centro Social de Ermesinde 

The Centro Social de Ermesinde (CSE) is a private, independent, apolitical and non-profit institution of Social 

Solidarity (IPSS), with more than half a century of existence, whose main activity is to improve living 

conditions and equal opportunities for the local population, seeking differentiated solutions and adaptable 

to the characteristics of the real problems installed in the community, providing quality services, both from 

a social and human point of view and from a technical point of view. In this sense, the Institution has 

progressively broadened its scope of action, resulting from the effort to accompany the problems that are 

emerging: social; education and local development. The main structures are: 

- Nursery; 

- Family Daycare (babysitting); 

- Kindergarten; 

- Free Time Activity Center (ATL); 

- Home for the Elderly (Lar S. Lourenço); 

- Home Support Service (SAD); 

- Vocational Training and Employment Center; 

- Local newspaper A Voz de Ermesinde; 

-  Valongo Second Chance School. 

 

VOLUNTARY EXPERIENCE 
Centro Social de Ermesinde have been working with youth mobility, in Europe and with the countries 

of North Africa, since 1996 through bilateral and multicultural exchanges on wide various topics. 

Currently, we are a Eurodesk point, with the aim of stimulating, informing and helping the young 

people of Valongo county to participate in international activities, like volunteering. We are also, since 

2016, an organization accredited for volunteering services, as a hosting and sending organization. 

MOVE is our second voluntary project and, like always, our expectation is high. It will be a fantastic 

experience that you will help us to discover... 
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We are currently an accredited organization for the European Solidarity Corps and we have the Quality 

Label brand. 

 

 
 
 
 
 

 Create opportunities for learning and discovery, stimulating critical 

thinking and creativity. 

 Promote the development of teamwork skills, the organization of 

events, multimedia production. 

 To deepen the knowledge about the environment, community and 

local habits. 

 Disseminate the richness of multiculturalism. 

 Develop skills for actions in the field of youth participation. 

 Increase strategies for fundraising. 

 Sharing experiences in intercultural exchanges. 

 

 

PRACTICALITIES 
Countries participating & travels grant, including local travels in your country and Portugal, you can 
check the budget, based on Distance Calculator Tool: https://erasmus-plus.ec.europa.eu/resources-
and-tools/distance-calculator. 
 
 

 

Christopher McCandless, 1992  
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ACCOMMODATION 

Volunteers will be living in a house, with all the basic conditions to 

live, with single and double rooms, a living room, a kitchen and a WC. 

 The house is located near Centro Social de Ermesinde and 

downtown. 

 The house has everything (blankets, towels, sheets, WIFI 

connection). 

 The apartment cleaning and maintenance is a task of all volunteers, all should be prepared to 

share the tasks and to respect all the materials. Damaged materials should be replaced by the 

volunteers. 

 The house doesn’t have central heating, so the volunteers should bring warm clothes for winter 

(attention: it could be very cold and humid between the end of November and March) 

 Visits/friends are welcomed, but they are invited to give a small contribution per each night, 

for helping for pay the gas and water. Volunteers have to inform Centro Social de Ermesinde 

when planning to receive guests. 

   

 
 
 
 
 
 
 
 
Your adress & the project place 
Largo António da Silva Moreira Canório, 921 
4445-280 Ermesinde 
Google Maps - https://goo.gl/uzZyvp 
 
FOOD 

Volunteers will have the meals (lunch and dinner) at the Centro Social de Ermesinde cantine. Each 

volunteer will receive 120€ per month to buy various products and snacks. 

 

https://goo.gl/uzZyvp
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POCKET MONEY 

The volunteer will receive 5€ per day of allowance (150€/month), to combine payed every 2 weeks or 

in the end of each month. 

MENTOR 

A mentor is a person who can guide the volunteers in order to set and reach goals and find a way to 

solve things. During the first days volunteers will meet the mentors and supporting team, experienced 

coaching youngsters and supporting international projects. 

 

HOW TO GET TO ERMESINDE 

For your travel to Portugal for the volunteering project, we recommend you take a plane which lands 

at Porto Airport. We pick up the volunteers when they arrive at Porto Airport! 

 

THINGS TO BRING AND REMEMBER!  

 Clothes for inside and outside; 

 Working clothes and shoes, comfortable for a work day and that you aren't afraid to get dirty; 

 Rain coat/warm coat and shoes for the night 

 Summer clothes, swimming suit, slippers & beach towel 

 Personal care products: shampoo, toothbrush, sun protector, etc.; 

 Your own medicines; 

 Information about your country: In order to prepare for International Evenings 

 you should bring some information (documents, photos on a USB stick, films, posters, etc...) 

about your country - it would be great, if you could also bring some typical food/drinks; 

 Passport or ID; 

 Please do not forget to bring your “European Health Card” and CIGNA insurance. 
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VOLUNTARY DAY/HOLIDAYS/WEEKENDS 

You have a 6 hour of voluntary per day, 5 days a week, and you will also have 25 days of vacations. These 

days will be booked according with the program of the project. 

 

PLANNING OF THE FIRST WEEK  
The plan for the first few days is to visit all departments and workplaces of Centro Social de Ermesinde. 

Get to know Ermesinde, Porto and in the end get to know each other better. After, we going prepare 

our project together, planning what we going to do during a year. 

CONTACT PERSONS FOR EMERGENCY:  

Centro Social de Ermesinde, Centro de Formação Profissional e Emprego – centroformacao@cse.pt 

Florentino Silva – florentinosilva@cse.pt  

Cell-Phone: 00351 932 014 737 

Tel. 00351 229 758 774 

Centro Social de Ermesinde 

Largo António da Silva Moreira Canório, 921  

4445-280 Ermesinde 

tel. 00351 229 747 194 

Emergency Contact - Police, ambulance and fire department emergencies – Call 112  

 
See you soon :) 
 
Looking forward to a great project with you! 

mailto:centroformacao@cse.pt
mailto:florentinosilva@cse.pt

